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PERSONAL DATA PROTECTION POLICY

At RV avantages sociaux, we are committed to respecting and protecting the privacy and
personal information entrusted to us. We have adopted the following principles:

Responsibility

Our employees, as well as any person or organization acting on behalf of RVAS, are
responsible for protecting your personal information. We have implemented policies and
procedures to govern its management. Our Privacy Officer oversees our program, including
policies, dispute resolution, awareness, communication, and reporting to the executive
committee.

Purpose

When we collect your personal information, we inform you of the reasons for its collection,
use, and disclosure. These may include:

o Verifying your identity and protecting the company against fraud.
e Ensuring the accuracy and up-to-date status of your information.
e Understanding your needs to offer you appropriate products and services.
e Determining your eligibility for our products and services.
e Administering the products and services you have chosen.
¢ Communicating with you about our products and services.
¢ Responding to your questions and concerns.
e Conducting anonymized analyses to improve our offerings.
e Complying with legal and regulatory requirements.
Consent

When you accept a product or service, we obtain your consent to collect, use, or disclose
your personal information. This consent may be given in writing, verbally, or through an
authorized representative. You may withdraw your consent at any time, subject to legal or
contractual restrictions. However, the absence of consent may limit our ability to provide
certain services.
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Limitation of Collection
We only collect information necessary for our purposes, which may include:

¢ Identification information: name, address, phone number, email, date of birth,
employee or union member humber.

e Social Insurance Number (SIN): to comply with Canada Revenue Agency
requirements.

¢ Financial information: salary, income, assets, and liabilities.

o Banking details: for payments.

+ Information about your spouse, dependents, or beneficiaries.

¢ Maedical information: required for certain insurance products.

« Employment history, training, and professional references.

« Marketing preferences and feedback on our services.

e Browsing information from our website (IP address, location, cookies).

We collect this data directly or through third parties (employers, insurers, healthcare
providers, etc.).

Limitation of Use, Disclosure, and Retention

We use and disclose your information only for the purposes for which it was collected. It may
be shared with:

e Insurers, underwriters, and analysts for benefits plan management.
¢ Financial institutions to facilitate payments.
e HR service providers (recruitment, background checks).
e Technology providers.
e Regulatory authorities to comply with legal obligations.
If our company is sold, your information may be transferred to the purchaser.

We have contractual agreements with our service providers to ensure the protection of your
data. Itis retained only for as long as necessary for the intended purposes.
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Accuracy We ensure the accuracy and updating of your information. You have the right to
access and request corrections.

Security Measures We implement technical, administrative, and physical measures to
protect your data from loss, theft, and unauthorized access. These include password
protection, encryption, and employee training.

Transparency Our privacy protection practices are accessible, and we respond to all
information requests.

Individual Access You may request access to your personal information. We will provide
details on its use and disclosure, subject to legal restrictions. You may also request
modifications or deletion, although this may limit certain services.

Handling Complaints Any complaint regarding the protection of personal information can
be addressed to our Privacy Officer.

Contact Information Privacy Officer prp@rvas.ca1-888-301-0515
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